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 PetSuites Earns Coveted Angie’s List Super 
Service Award  

Award reflects company’s consistently high level of customer service 
 
PetSuites of America, LLC has been awarded the prestigious 2010 Angie’s List Super Service 
Award, an honor bestowed annually on approximately 5 percent of all the companies rated on the 
nation’s leading provider of consumer reviews on local service companies. 
 
“Our Super Service Award winners are the cream of the crop when it comes to providing 
consistently high quality customer service, as judged by the customers who hired them,” said 
Angie Hicks, founder of Angie’s List. 
 
PetSuites opened its doors for service in November, 2000 and currently operates six pet resorts 
in the following markets: Greater Cincinnati, Dayton, Indianapolis, Lexington and Louisville. 
PetSuites is currently under construction in Columbus, Ohio. Joe Mason, Founder and COO 
credits PetSuites success to its dedication to impeccable pet care and customer service. “We 
have built a culture of unwavering commitment to our guests and their humans. We believe that 
we have the best-trained and most dedicated pet-care team in the industry. We love what we do 
and it resonates with our customers. Awards like Angie’s List are an affirmation that our 
customers appreciate the care that we provide for our guests.” 
 
Angie’s List Super Service Award winners have met strict eligibility requirements including 
earning a minimum number of reports, an exemplary rating from their customers and abiding by 
Angie’s List operational guidelines. 
 
Service company ratings are updated daily on Angie’s List, but members can find the 2010 Super 
Service Award logo next to company names in search results on AngiesList.com. 

 
 

Angie’s List collects consumer reviews on local contractors and doctors in more than 500 service 
categories. Currently, more than 1 million consumers across the U.S. rely on Angie’s List to help 
them make the best hiring decisions. Members get unlimited access to local ratings via Internet or 
phone, exclusive discounts, the Angie’s List magazine and help from the Angie’s List complaint 
resolution service. Take a quick tour of Angie’s List and view the latest Angie’s List news. 
 
 


